MD SHAHRIAIR
RAHAMANSHEHAB

ROOM BOY

CONTACT

. +8801712-546 998

B shahriair@globalaccess-ltd.com

Q Khabir Madbar Kandi, Shibchar,
Madaripur -7930, Bangladesh.

EDUCATION

Higher Secondary Certificate

Birshreshtha Noor Mohammad
Public College, Dhaka.

Passing Year- 2019

Secondary School Certificate

Agargaon Adarsha High School,
Dhaka.
Passing Year- 2017

SKILL

¢ Room Maintenance & Cleaning
e Efficiency & Time Management
e Safety & Hygiene Knowledge

e Attention to Detail

¢ Multitasking

¢ Knowledge of Hotel Operations
e Guest Service Excellence

¢ Teamwork

e Customer Service

LANGUAGE

English

e Reading — 30%
e Writing — 70%
e Listening — 5%

Speaking

s 559

ABOUT ME

I'm a hardworking and experienced Hotel Room
Attendant with over five years in the hospitality
industry. | always aim to keep rooms clean, tidy,
and welcoming, making sure guests have a great
stay. | do tasks on time and treat guests with
care and respect. I'm now looking for a chance to
bring my skills to a hotel in Australia and be part
of a team that values great service.

EXPERIENCE

® 04-2022 to 05-2025
The Grand Hotel BD, Dhaka.
Hotel Room Boy

e Cleaned and sanitized guest rooms,
bathrooms, corridors, and public areas
according to established standards and
schedules.

e Changed bed linens, made beds, and ensured
all amenities were replenished.

e Emptied trash and recyclables from rooms and
public areas and disposed of them in
accordance with hotel policies.

e Collaborated with fellow team members to
ensure efficient cleaning operations during
peak times.

e Reported maintenance issues and damaged
items to supervisors promptly.

® 06-2020 to 02-2022

Hotel Noorjahan Grand, Dhaka.
Hotel Room Boy

e Supported the housekeeping team by
assisting with cleaning and preparing guest
rooms.

e Maintained the cleanliness of public areas,
including lobbies, corridors, and elevators.

e Organized and stocked cleaning carts with
appropriate supplies and chemicals.

¢ Responded promptly to guest requests and
inquiries, ensuring a positive guest experience.

e Assisted in maintaining the storage and
inventory of cleaning supplies and linens.




